Case Study

Even where existing management systems are in place , continuing growth in the network can

create new problems with the scale and complexity o f network alarm information.

Sidonis| StateWise™ can play a vital role in addressing such issues, co

systems. Its sophisticated capabilities allow it to
significantly reduce the time and effort required t

conditions.

This mobile operator has been significantly building out
network infrastructure over the last 3 years. As a national
operator with a 25% share of their national market, it's vital to
their brand and customers that they deliver consistently high
quality of service. But as their network grows, so does the
challenge of processing and interpreting network alarms — up
to 700,000 of them each day.

That places a heavy responsibility on the Network Operations
Centre (NOC), where engineers must be able to determine
related problems and identify root cause issues quickly and
accurately. As alarm volumes grow, operators spend more
and more time simply “sifting” alarms to try and identify
significant events. With a solution to reduce the alarm
volumes, the operator could support larger networks with
higher-value insight and experience.

This customer had customer had three critical requirements
for their solution:

1. scalability

2. speed of deployment

3. flexibility to allow new rules to be created

mplementing existing

be rapidly deployed and configured, and to

o understand network and service

Sidonis |StateWise™ was configured to provide a primary
correlation and filtering solution, to reduce some 700,000
alarms per day to around 250,000. The solution implements
a two-level process of alarm filtering and correlation.

Using its advanced user-driven scenario modelling
capabilities, Sidonis |StateWise™ was rapidly configured to
pre-process the filtered alarms in a number of ways:

immediate forwarding

forwarding if fault not cleared within user-specified
period

aggregated over time and forwarded as a single
notification

The overall solution leverages another third party
management system to collect and deliver XML-format
event information to Sidonis |StateWise™, and to perform
final presentation of alarms to NOC staff.

In its initial implementation, this solution is “stream-based”
i.e. targeted at real-time reduction in alarm volumes from
point sources in the monitored network. As such, it
represents only the first stage in a new, more sophisticated
service assurance capability. With alarm volumes reduced
to more manageable levels, Sidonis |StateWise™ can now
be configured to look for more complex “topology-based”
failure scenarios combining historical or sequential alarm
information from different locations in the network.
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By using Sidonis |StateWise™ to analyze information in
more sophisticated ways, this service provider will increase
its ability to detect and correct failures before they impact
services — thus helping deliver a high quality service, and so
ultimately retain customers.

Sidonis is an emerging new leader in service assurance.
With its innovative Sidonis |StateWise™ product set, it is
addressing service providers’ critical requirements for
sophisticated, scalable technology to support large
complex, large scale networks and services.

Young, successful and growing, Sidonis has an impressive
list of global partners and customers for its innovative
technology.
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